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BusinessU
Accelerating our region’s economy with a

highly skilled and engaged workforce.
Our region’s workforce matters. Our businesses need resources and access to quality 
training that will develop, train and inspire them. BusinessU is a trusted resource for 
varying levels of training and development that can be found in one convenient place: 
The Regional Chamber.

Foundational Programs
Foundational courses provide fundamental knowledge and practical learning that 
will enhance participants’ competence and confidence to drive true performance in 
their businesses. Learning happens in multiple sessions spread over time, allowing 
participants the opportunity to apply what they are learning while receiving expert 
feedback.

Topic Immersion
Specific topic concentration allows learners the opportunity to dive more deeply into 
single subject area. Each course will clarify a business issue and provide instruction, 
tools and exercises to help participants master the discipline.

Hot Topic Clinics
A selection of Hot Topics provides timely exposure and instruction on the most 
current issues and challenges facing companies in our region. New workshop topics 
will be identified throughout the year in response to participant demand and the 
ever-changing needs of business.

Register online at www.acchamber.org!



Senior Manager Program
March 26, April 9 & 23, May 7 & 21, June 4 | 3 to 8 p.m.
Location: Schuyler Meadows Country Club,
17 Schuyler Meadows Club Road, Loudonville, NY

For seasoned managers who lead and manage a department or business unit 
P&L. Participants enhance their confidence and competence to lead multiple 
teams and relate their work to all the functional areas of the business in six bi-
weekly sessions.
This program will help accelerate your progress as you move into a more senior 
or executive role in your organization. The program is led by an accomplished, 
experienced business executive. You will meet and learn from business executives 
and prominent professors as well as expand your book and movie library. You 
will earn a certificate and become part of a growing alumni network that meets 
multiple times a year to network and share ideas and insight.

Instruction by Mahoney Performance Institute
Standard Registration Tuition: $1,950

New Manager Program
April 14, 21 & 28, May 5 | 3 to 8 p.m.
Location: Albany-Colonie Regional Chamber, 5 Computer Drive South, Albany, NY

For current and emerging managers of others. Participants learn to be responsible 
for a team and complete projects by influencing others in four weekly sessions.
This course will jump-start your management career. You will meet and learn 
from business executives and prominent professors as well as build an exciting 
new book and movie library. You will earn a certificate and become part of a 
growing alumni network that meets multiple times a year to network and share 
ideas and insight.

Instruction by Mahoney Performance Institute
Early Registration Tuition: $1,200 before 3/16/15
Standard Registration Tuition: $1,300

New Employee Program
May 14 & 15 | 9 a.m. to 2 p.m.
Location: Albany-Colonie Regional Chamber, 5 Computer Drive South, Albany, NY

This program is ideally suited for employees who have recently entered the 
workforce or who have never received formal professional training. In two sessions, 
this course will help you jump-start your career. You will also meet and learn from 
successful business executives and other young rising stars.

Instruction by Mahoney Performance Institute
Early Registration Tuition: $350 before 4/10/15
Standard Registration Tuition: $400

Foundational Programs



Painless Performance Reviews 
Tuesday, April 7 | 8 a.m. to 12 noon
Location: Albany-Colonie Regional Chamber, 5 Computer Drive South, Albany, NY

Performance reviews are often dreaded by managers 
and employees, but they’re typically a required part 
of the manager-employee relationship.  This session 
will focus on how to position performance reviews to 
have a greater likelihood of success from the onset:  
Gathering data, employee involvement in the process, 
writing the review and engaging the employee in a 
productive review conversation.  

Instruction by Robin Perry, Bishop House Consulting
Tuition: $240

SellingU: UnSales Training for Sales Professionals
Thursday, April 23 | 9 a.m. to 4 p.m.
Location: Hilton Garden Inn, 235 Hoosick Street, Troy, NY

With thousands of books, hundreds of experts and 
sales training programs galore, sales training is big 
business, full of gimmicks and shortcuts. You don’t 
want to be THAT salesperson people want to avoid – the one YOU want to avoid!  
Learn how to be “you” and use the strengths, skills and sales acumen you already 
have to bring products to people who want and need them. This courageous 
mindset – that “you” are enough – uncovers a way of being and interacting with 
people that can’t be found in books or gimmicks or techniques.

Instruction by Corey Jamison, Kat Koppett & John Robinson, XperienceU
Early Registration Tuition: $545 before 4/1/15
Standard Registration Tuition: $595

Presentation Skills Intensive 
Friday, April 24 | 9 a.m. to 4 p.m.
Location: Hilton Garden Inn, 235 Hoosick Street, Troy, NY

Whether you’re an experienced presenter wanting 
to fine-tune your skills, a beginning presenter with a 
bad case of nerves – or fall somewhere in between – 
“Presentation Skills Intensive” is for you! In this high-
energy interactive setting, you will develop the competence and confidence you 
need to prepare and deliver highly effective presentations. You’ll learn strategies 
for “holding the room” when you are presenting and keeping your audience 
focused on your message.

Instruction by Corey Jamison & Kat Koppet, XperienceU
Early Registration Tuition: $545 before 4/1/15
Standard Registration Tuition: $595

Topic Immersion



Being a Rainmaker
Two-part series
Tuesday, June 2 | 8 a.m. to 12 noon 
Tuesday, June 9 | 8 a.m. to 12 noon 
Location: Albany-Colonie Regional Chamber, 5 Computer Drive South, Albany, NY

Being a “rainmaker” means bringing in clients and business for your company. But 
what does it take to be the rainmaker in your business? In “Being a Rainmaker,” 
you will learn how to build your internal and external network and your personal 
brand, develop your goals and system, and build your inner circle. Whether you’re 
a CEO, a general manager, a salesperson or simply a professional looking to build 
your brand and network, we can give you all the tools you need to become a 
rainmaker.

Instruction by Jeff Stone, Mahoney Performance Institute
Tuition: $595

Turbocharging your Organization’s   
Hiring Process 
Thursday, June 11 | 9 a.m. to 4 p.m.
Location: Albany-Colonie Regional Chamber, 5 Computer Drive South, Albany, NY

Cultivating a great business is all about getting the best employees. But hiring 
is difficult. In “Turbocharging your Organization’s Hiring Process,” we can teach 
you how to source the best talent, improve your interview process and make the 
right offers to close the deal. Once you’ve found the right employees, it’s about 
keeping them. You’ll also learn how to ensure they don’t have second thoughts 
and bulletproof your onboarding process. This course is perfect for CEOs, general 
managers, human resources executives and generalists, and professionals looking 
to accelerate and improve their hiring process.

Instruction by Ryan O’Donnell, Mahoney Performance Institute
Tuition: $595

Register online at www.acchamber.org!



Your #1 Business Tool:  Your Vision.
Thursday, April 9 | 8 to 9:30 a.m.

We make decisions every day all day long.  But from what place are 
you making your decisions?  Often those decisions are made from a 
place of fear, financial, or todays needs.  But what if you had the most 
important business tool you could have, your vision.  And have that 
vision so locked in, that you could rely on it daily as a your north star?  You can.  Attend this session 
and Lorin Beller, will have you utilizing your vision from this day forward.  A game changer!  Join us!

Instruction by Lorin Beller
Tuition: Member $40; Non-Member $75

Pick Your Platform – What Social Media Platform is Best For You?
Thursday, April 16 | 8 to 9:30 a.m.

Not only is it hard to be on all social media platforms, but some might 
not be the right platform for your business. Get professional help in 
choosing which social media platform(s) from which your business will 
benefit. Learn how to find your audience and clients that will help your 
business grow. Instead of setting up shop on every social media platform 
and getting buried in keeping them all current, learn how to pick  – then 
manage – which works best for YOU.

Instruction by Deb Best Practices
Tuition: Member $40; Non-Member $75

The High-Tech Connection: Doing Business with the Tech Sector
Thursday, April 30 | 8 to 9:30 a.m.

This is your opportunity to get engaged and prosper from the tech 
growth in our region. The Capital Region and New York’s Tech 
Valley are at the forefront of the global technology revolution. 
From nanotechnology and semiconductors to clean energy and 
life sciences, companies and institutions in our back yard are advancing next generation 
technologies that are impacting every facet of life. Learn how this new landscape is creating 
opportunities to engage local firms as partners, suppliers and vendors. Get insight on 
how your company can grow by making a tech connection. Hear from the person whose 
communications expertise helped turn New York’s Tech Valley and Albany’s NanoCollege 
into household words.

Instruction by Steve Janack, Behan Communications
Moderated by Greg Floyd, WRGB/CBS6 News
Tuition: Member $40; Non-Member $75

Conflict Resolution
Thursday, May 7 | 8 to 9:30 a.m.

Conflict is inevitable. We are different people with different needs 
and priorities.  We also have different natural approaches in how 
we manage conflict. This session will explore a variety of sources of 
conflicts, examine the advantages and disadvantages of different conflict resolution approaches 
and provide tips and strategies for managing conflict conversations more effectively.

Instruction by Robin Perry, Bishop House Consulting
Tuition: Member $40; Non-Member $75

Hot Topic Clinics



Twitter for Beginners & Advanced
Wednesday, May 20 | 8 to 9:30 a.m.

What have you “tweeted” lately? This social media 
platform is on fire and is becoming a platform for many 
types of businesses as well as government. Maybe you 
feel overwhelmed with the idea of learning a new platform, or maybe you’re a regular 
user but would like to use it more wisely for business. Join us for hands-on learning in two 
separate groups, one for beginners and one for more advanced tweeters. It’s safe to say: 
Social media is here to stay!

Instruction by Mannix Marketing
Tuition: Member $40; Non-Member $75

LinkedIn Best Practices for Business
Thursday, June 4 | 8 to 9:30 a.m.

It’s all about the connections you make in business and life. There 
can’t be an easier way to grow your network effectively once you 
learn how to maximize your LinkedIn profile. So many of us have 
LinkedIn profiles, but aside from accepting requests or asking for 
connections, do we really get the most out of this powerful tool? 
Networking is all about the connections you make for yourself and 
for others. Learn to excel at using this powerful tool to grow your network and make the 
most of your precious time.

Instruction by Deb Best Practices
Tuition: Member $40; Non-Member $75

Terri Crowley, 2012 graduate 
Administrator, Government Relations Hinman Straub, PC

“  The Weekend MBA Program was an amazing experience — it was 
academically challenging, personally demanding and truly rewarding! ”

P 518.956.8330  E dpurdy@albany.edu  W albany.edu/weekendmba   

 @UAlbanyMBA   facebook.com/weekendmba   youtube.com/ualbanymba 

*All Hot Topic Clinics will take place at the Albany-Colonie Regional Chamber,
5 Computer Drive South, Albany.

Register online at www.acchamber.org!



Caring for and Meeting the Needs  
of Our Community

CDPHP® and the Albany-Colonie Chamber share a  
goal of serving the community we’re so proud to  
be a part of. 

We applaud the Albany-Colonie Chamber for  
its positive impact on our community.

www.cdphp.com

Capital District Physicians’ Health Plan, Inc. 
Capital District Physicians’ Healthcare Network, Inc. 
CDPHP Universal Benefits,® Inc.

5 Computer Drive South
Albany, NY 12205-1608
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